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1. O6mme nosoxenus

I.1. Tlonoxenue o cucTeMe MEHEKMEHTA KauecTpa obpasopanmns (gajsee - MOJNOKEHHE)
ycTanaBnBaetT obuwe TpeboBaHus K mpoueccy ofecrieyenus kayectsa u periaMeHTupyer
nonuTHKy B obnacth xauectBa Yupexsenus «CanpiMOekoB Yuusepcuter (nanee -
YHUBEPCUTET).

1.2. Tlonoxenne pa3paboTaHo Ha OCHOBAaHMM YcTaBa u HOPMATHBHBIX JOKYMEHTOB,
ONpERCTAIOMMX  00pasoBarenbhyl0 MONNTHKY B YHHBEPCHTETE B  COOTBETCTBHH ¢
3aKoHOAaTeNbCTBOM Kbipruisckoii Pecybmuku u UCO-9001 2015.

1.3, Tlonoxenme onpenenser uemu, 3aaum, NPUHLKIb OLUEHKH KAuecTBa 00pa3oBaHus, a Takke
NOPAAOK OpraHM3alMh MPOLECCOB MPOCKTHPOBAHKMSA, MOHUTOPHHTA M YJIYYIUEHHS CHCTEMBI
MCHEDKMEHTA kavecTsa (1anee-CMK) yuusepcurera.

1.4, Tlonoxenne MOCBAMIEHO PA3BUTHIO KyJTbTYpbI TNIPU3HAHHMA BOKHOCTH Ka4yeCTBA U rapaHTHH
Ka9cCTBa NOArOTOBKH CTICLMANMCTOB, @ TAKXKE MOJUTHKE, CTPATErHH H IPOLEAYPaM MOCTOSHHOIO
YAyHIICHHA Ka4€CTBA MOATOTOBKHU CIIELUATHCTOB YHHBEPCHTETA.

1.5, TlonoxeHue maeT mpeacTaBleHHE O CHCTEME MCHE/DKMEHTA Ka4y€CTBA, KOTOpPAsA SBIAETCS
HCOTHEMIIEMOH COCTAaBHOM 4YacTBIO CHCTEMBI YNpABIICHHS YHUBEPCUTETA M HHCTPYMEHTOM,
00€CTIeYHBAIOLIMM JEATENBHOCTB 10 PEaTH3AMH TONHTHKY 00JIaCTH Ka4yecTBa 00pa3oBaHHs.

1.6. CuctemMa MeHemkMeHTa KauecTBa 00pa3oBaHus MNpeACTaBISET COGOH COBOKYIHOCTH
OPTaHU3aUHOHHBIX CTPYKTYp, HOPM M NpaBHIJ, IMATHOCTHYECKHX M OLEHOYHBIX npouenyp,
00eCIeunBArONIMX Ha €AMHON OCHOBE OLICHKY 00pa30BaTeIbHBIX MPOrPaMM.

1.7. OCHOBHBIMM TONB30BATEIAMH PE3YJIbTATOB CHCTEMBI OLCHKM KadyecTBa 0Opa30OBaHHMS
YHUBCPCUTETA SBNSIOTCS: NEAAroruueckue paboTHHKM, 00YYAIOMMECs 1 HX POMHUTENH, YUEHBIH
COBCT, COBCT 110 KaYECTBY, IKCTIEPTHBIE KOMHCCHH TIPH IPOBEACHHH TIpOLETY P THLEH3UPOBAHHS,
AKKPEJMTALMK, ATTECTALMH PaOOTHUKOB.

1.8. VHuBepcuter oGecneunpaer NPOBEACHHE HEOOXOMUMBIX  OLEHOYHBIX Tnpouenayp,
Ppa3paboTky M BHEAPEHHE MOJETH CHCTEMBI OLEHKH Ka4eCTBa, 00CCIEUNBACT OLEHKY, y4eT
AIBHEHIIEE HCTIONB30BAHUE MOMYYEHHEIX PE3YIBTATOB.

1.9. Tlonoxenue pacupocTpaHsercs Ha Bee CTPYKTYDHEBIE [IOAPA3/ENIEHHS, BCEX PAGOTHUKOB K
00y4aromuXxcs, Ha BCIo 00pa3oBaTEbHYIO AeSTeNBHOCTD YHUBEPCUTETA.

1.10. [onoxenne paccMatpupaercs u YTBEPKACTCS B YCTAHOBNICHHOM MOPAIKE YYEHBIM
COBCTOM YHHBEPCUTETA, MIPU HEOOXOUMOCTH B HETO BHOCSTCS KOPPEKTUBbI U/UJTH JOMOHEHHS.

2. TepmuHbl, onpene/eHus H 0603HAYCHHS

AHanus - NeSTETLHOCTD, PEANPUHUMAEMAs IS YCTAHOBIEHHS NIPUTOAHOCTH, AICKBATHOCTH,
PE3YJIbTATHBHOCTH PacCMAaTPUBAEMOrO OOBEKTA /U1 JOCTHIKEHHS YCTAHOBIIEHHBIX LEIICH.

Ayoum - CHCTEMATHYeCKHii, HE3aBHCUMbIA U AOKYMCHTHPOBAHHBIA MPOLECC MOMyYEHHS
CBUACTENLCTB ay[uTa (IPOBEPKH) M OGBEKTMBHOTO MX OLEHHBAHUS C LENBIO YCTAHOB/ICHHUA
CTCNEHH BBIIOJIHEHHS COTNIACOBAHHEIX KPUTEPHER ayIHTa (mpoBepkw).

Buympennee obcredosanue wiu camooyenka - BCCCTOpOHHEE 00CnenOBaHUE By3a,
OCHOBAHHOE Ha CHCTCMATHYECKOM COOPE JaHHBIX, HTOrOM KOTODOrO SBNSeTCA TIIATENBHO
00CYXKICHHOE NEPCOHATOM MHEHHE WM CyXICHHE O PC3YNIbTATHBHOCTH M 3 (EeKTHBHOCTHU
OPraHH3alMM M YPOBHE Pa3BUTHS, OPraHM30BAHHOCTH, YNOPSNOYEHHOCTH U COBEPLICHCTBA
OCHOBHBIX NIPOLIECCOB BY3a.

Tocyoapcmeennoiii 06pasosamenvrwii cmanoapm ONPENeNSET 0Bs3aTe/bHbII MHHHMYM
COlepXaHHs 00pasOBATENLHBIX NPOrPAMM, MaKCHMAbHbL 00beM  y4eOHOM Harpysku
o0yvaromuxcs, TpeOOBAHHsS K YPOBHIO MOATOTOBKHU BbIIYCKHUKOB, TPeOOBAHHA K YCIOBHAM
OpraHu3auuu 00pasoBaTeNbHOro npouecca

H3mepenue - METOJL PETHCTPALIMM COCTOAHHS KAYECTBA 00pa3oBaHus, a TaKKe OLEHKA yPOBHS
00pa3oBaTe/IbHbIX JOCTHXEHHH ¢ IOMOWIBIO KOHTPOIBHBIX padoT, TECTOB, aHKET M JIp., KOTOpbIE
UMEIOT CTaHNAPTU3MPOBAHHYIO QOPMY U COZepikanHe KOTOpBIX COOTBETCTBYET peaTH3yeMbIM
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00paszoBate/bHbIM POrpaMMaM.

Kaodposoe obecneuenue - nestenbHOCT, 1o MoaAGOpy, paccTaHOBKE, MOBLILIEHHIO
KBTH(UKALMH KaLPOB B COOTBETCTBUHN C YCTAHOBICHHBIMU TpeOGOBaHMAMH, LEIAMH U 3a/1a4aMu
yupex/eHus 06pa3oBaHusl.

Kauecmeo obpazoéanus - WHTErpaibHas XapakTepucTHKa CHCTEMbl 00pa3oBaHuA,
OTpaXalomias CTENeHb COOTBETCTBHS THYHOCTHBIM OXHMIAHUAM CyOBEKTOB 00 paszoBaHus yCioBuit
00pa30BaTeNLHONO MPOLECCA HOPMATHBHBIM TPEOOBAHMAM, KDUTEPHAM U COLMATBHBIM 3a1IPOCaM.

Kauecmeo ycnosuti — 310 BBINOIHEHHE CAHMTAPHO-THTHEHMYECKMX HOPM OpraHM3aliiy
00pa3oBaTe/bHOrO TMPOLECCA: OPraHM3aLMs MUTAHUS: peaiu3alus Mep Mo obecrneyeHH o
Oe3onacHOCTH 00yYaromMXCs B OpraHu3alil 00pa3oBaTebHOro npolecca.

Kpumeputi - mpu3Hak, Ha OCHOBaHMHM KOTOPOTO MPOM3BOAMTCSA OLEHKA, KiaccH(pukaims
OLIEHMBAEMOT0 00BEKTA.

Konmponupyemvle napamempuvr npoyecca - XapakTEPUCTHKH MPOLECCA, MOATEXALINE
MOHHTOPHHTY M KOHTPOJIKO. JIOMKHBI OBITh YCTAHOBNEHB! YUCIIOBBIC 3HAYCHHS MApaMeTpOB M
TOYKH KOHTPOJIS.

Konmpone - mpouenypa OUCHWBAHHS COOTBETCTBMS MyTeM HAOMIONEHHS M CYXKICHHIA,
COIPOBOX/JIAEMBIX COOTBETCTBY FOLIMMHU H3MEPEHUAMH, HCTILITAHUSIME HJTH KaHOPOBKOH.

Koppexmupyiowee Oeticmeue - nelicTBue, NPEANPUHATOC IS YCTPAHCHUS NPUYUHBI
0OHapyKEHHOTO HECOOTBETCTBHS HITH APYTOi HEeNaTeNbHON CHTYALHH.

Kpumepuu (noxasamenu) pesynomamuerocmu - XapakTepH3yIOT CTENEHb AOCTHKEHHS LEH
W 3alTaHUPOBAHHEIX pe3y/bTaToB. [lokasatenu pesynbTaTHBHOCTH, ONMPENENSIOMIHME KayeCTBO
MPOLECCa, BaXKHBL, PEXKIE BCETO, [T IPOLECCOB MOTpeOHTENE.

Kpumepuu (noxazamenu) sppexmusnocmu npoyecca - XapaKTEPU3YIOT CBS3b MEXIY
AOCTHTHYTBIMU PE3yNbTATaAMK M HCII0JIb30BAHHEIMA PECYPCAMH.

Monumopunz B cucteMe 00pasoBaHuMs - KOMIUIEKCHOE AHANMTHYECKOE OTCICKHBAHUE
TPOLECCOB, ONPEACIAIOMMX KONHICCTBCHHO-KAYECTBEHHBIC H3MEHEHUS KAuecTBa 00Pa30BaHHS,
PC3yJIbTATOM ~ KOTOPOTO ~ ABIAETCA YCTAHOBICHME CTENEHM COOTBETCTBUA H3MEPAEMbIX
00pa3soBaTeNLHBIX PE3YNBTATOB, YCIOBUH MX NOCTIXEHHA H OOeCIedeHHe 00LIenpr3HaHHOM,
3aHKCHPOBAHHOI B HOPMATHBHBIX JOKYMEHTAX U JIOKANBHBIX AKTAX CHCTEME rOCY1apCTBEHHO-
OOLIeCTBEHHBIX TPeOOBaHMHA K KadeCTBy OOPa3OBAHMA, a TAKXKE JMYHOCTHBIM OXKHIAHMSM
00y4alommxcs.

Monumopure u usmepenue npoyeccoe - 3aIIaHAPOBAHHEIHA, CHCTEMATHYECKHIA cOOp AaHHBIX
N0 KOHTPOJIUPYEMBIM NAPAMETPaM NPOLECCOB, H3MEPEHHUE HX C MOMOIIBIO COOTBETCTBYIOLIErO
AUArHOCTHYECKOTO HHCTPYMEHTAPHS ¥ IPEAOCTABICHHE Pe3y IbTATOB 1S AHAJIK3A.

Hayunas desmenvHocme - TBOpUECKas AESTENHHOCTh, HANPABICHHAS Ha TOJTyYEHUE HOBBIX
3HaHHH O NpPUPOAE, 4YENOBEKE, OOLIECTBE, HMCKYCCTBEHHO CO3NAHHBIX OOBEKTAX M Ha
HCT0/I630BAHME HAYYHBIX 3HAHUH 1A paspabOTKM HOBBIX CIIOCOGOB MX PUMEHEHHUS.

Hecoomeemcmeue - HEBBIMONHEHKE TPEGOBAHHSL.

Obpasosamenvras npospamma - COBOKYNHOCTb JOKYMEHTAUWi, perIaMEeHTHPYHOLIUX
00pa3oBaTe/bHBIA MPOLECC, W YCIOBHH, HEOOXOMMMBIX 115l TMOMTYYEHHS B COOTBETCTBHH C
OXHAACMbIMH  PE3y/IbTATAMM  OMPEJENCHHOTO  YPOBHA OCHOBHOTO OOpa3OBAHUS WK
ONPE/EICHHOr0 BK/a NOMOTHATE/IBHOr0 00pa3oBaHHs.

O6pasosamenehoiii npoyecc - 00y4eHHE H BOCIUTAHHE, OPraHM30BAHHBIE YUPEXACHUEM
00pa3oBaHKs B LIENAX OCBOCHHUS 00YJaIOMMMHCS COLEPKAHHS 06PA30BATE MBHEIX Tporpamm.

ObpasogamenvHelli  cmandapm - HOPMATHBHBIA aKT, ONpeeNsIOMMil COEpXkaHue
00pa3oBaTeNbHOA MPOrpaMMBI MOCPEACTBOM YCTAHOBIEHHS TpeGOBaHMi K 00pa3oBaTenbHOMY
NPOLIECCY M Pe3yJIbTaTaM OCBOEHHUS €€ COEPIKAHMUS.

IIpogheccopcko-npenodagamenscxuii cocma - NeNArOrMYECKUE PabOTHHUKH, IleIarornyeckas
ACATENBHOCTL KOTOPBIX HANPABIICHA HA PEANU3ALHIO CONEPKAHHA OCHOBHBIX IPO(ECCHORATBHBIX
00pa3oBaTeNbHBIX NPOTPAMM  CPEIHEr0  NpOECCHOHATBHOIO 00pa3oBaHKs, pPyKOBOZACTBO
00pa3soBaTeNbHOH  NIEATENBHOCTBIO  YYPEXK/ICHHS BBICIIErO O0GpA30BAHMS. [lenarornyeckas

NCATCJIBHOCTD HpOQ)CCCOpCKO- [IpENnoaaBaTeILCKOro CoCTaBa BKJIIOYAET )"{e6HYIO,
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BOCIHTATENBLHY 10, YYCOHO-METOARYECKYIO PaboTy.

Cucmema menedxemenma kavecmeéa (CMK) - cuctema Mene/ukMeHTa [isi pyKOBOICTEA 1
YIIPABNCHUS OPraHH3aUNeH MPUMEHUTENBHO K KA4eCTBY.

Cmpameous - KOHUECNIMA Pa3BUTHS ¢ HAOOPOM peasibHbIX ACHCTBHIA MO BBINOTHEHHIO
MHCCHH, PEAU3aLMN NOIUTHKH HCXOAS W3 MOTPEOHOCTEH OCHOBHBLIX 3aMHTEPECOBAHHBIX CTOPOH
1 Ha OCHOBE COOTBETCTRYIOLIMX LiENEN, 3a/1ay, 11/1aHOB,

Vayuwienue xayecmea - 4acTb MEHEDKMEHTA KauecTBa, HarpapjieHHas Ha yBEIUYCHHE
CNOCOOHOCTH BBITOJHUTL TPEOOBAHUS K KAYECTBY.

Oxcnepmusa - BCCCTOPOHHEE M3YUEHHE M aHANU3 COCTOSIHUS 06pa3oBaTeIbHOIO mpolecca,
YCIIOBHIi 1 pe3ynbTaToB 00pa3oBaTe/IbHOM JEATENbHOCTH.

Ippexmuenocmp - COOTHOIIEHHE MEXIY AOCTUTHYTHIM PE3yJIbTATOM U HCIOIb30BAHHBIMHU
pecypcamu.

3. OcHoBHble neau, 3a1a4u 1 npuHuuns CMK

3.1. LlenssmMu cucTeMbl OLIEHKH KayecTBa 00pa30BaHHUs SBJISIOTCH:

* (opMHpOBaHHE €IMHOM CHCTEMbI IMATHOCTHKH M KOHTPOJSA COCTOSHHMS 00pa3oBaHus,
obecneunBaroeil onpeneneHre pakTopoB ¥ CBOEBPEMEHHOE BBISBICHUE H3MEHCHHH, BIUSAIOLINX
Ha KauecTBO 00pa30BaHuUS;

* TONyYeHHE OOBEKTUBHON HMHPOPMANMH O (YHKIMOHHPOBAHMM M PA3BUTHH CHCTEMBI
00pa3oBaHys, TEHACHIMSX €T0 H3MEHEHHUS M MPHUHHAX, BIUAIOIIHMX HA €T0 YPOBEHB;

* TPEIOCTAaBICHHS BCEM YYaCTHHKaM 00pa3oBaTeNBHOrO mpolecca M OOLIECTBEHHOCTH
NOCTOBEPHOH MHpOpMALMK 0 KayecTBe 00pa3oBaHus;

* OpuHATME  OOOCHOBAaHHBIX M  CBOGBPEMEHHBIX  YNPABNEHYECKUX  PEIICHHH  TIO
COBEPIICHCTBOBAHHMIO 00pa30BaHUs U MOBBILIEHUE YPOBHS HHHOPMUAPOBAHHOCTH MOTpeOHTENEH
00pa3oBaTeIbHBIX YCIYT MPU IPUHATHH TAKHX PELICHHUIA,

* NPOTHO3MPOBAHME Pa3BUTUs 00PA30BATEIBHOM CUCTEMBI YHUBEPCUTETA.

3.2. 3ajauamMy OCTPOCHHMSI CHCTEMBI OIICHKH KayecTBa 00pa30BaHUs SBISIOTCS:

* (opMupOBaHUE €MHOTO MOHMMAHUS KPUTEPHEB KauecTBA 0Opa30BAHUS U MOAXOIOB K €ro
H3MEPEHHUIO;

* (opMHMpOBaHHE CHCTEMbl AHAIMTHYECKUX [OKa3aTenei, TMO3BOMIOMEH 3PPEKTUBHO
PeaM30BBIBATH OCHOBHBIE LIEHM OLCHKH Ka4ecTBa 00pa3oBaHus:

* (QopmupoBaHHe pecypcHOH 0a3bl M obecnmeueHue (yHKUMOHMPOBaHHMSA 00pa3oBaTENBHOM
CTAaTHCTHKU ¥ MOHMTOPHHTA Ka4ecTBa 0Opa3oBaHus:

* M3YYCHHME W CAMOOLEHKA COCTOSHUS pasBUTHA M 3PQPEKTUBHOCTH JESATENTBHOCTH
YHUBEPCUTETA;

*  ONpe/eNCHUE CTENCHU COOTBETCTBHS YCIOBUI OCYIIECTBEHHS 00pa3oBaTENBHOTO MpolEcca
rocyJapCcTBEHHBIM TPEOOBAHMUAM;

*  ONpeJeNeHHE CTENEHH COOTBETCTBHS OOpa30BATENBbHBIX MPOrpaMM C YYETOM 3arpocoB
OCHOBHBIX MOTpeOUTENEH 00pa30BaTEIBHBIX YCIYT HOPMATUBHBIM TPEOOBAHUSIM;

+ obecrneyeHre JOCTYITHOCTH KayeCTBEHHOr0 06pa3oBaHus;

¢ OlIEHKA YPOBHS MHIMBHIYaJIbHEIX 00pa30BATENBHBIX AOCTHXEHUH 00y Yaromuxcs;

*  OmpefieNieHHe CTEMEHHW COOTBETCTBHA KauecTBa 00pa3OBaHHMS B PaMKaX MOHHTOPHHTOBBIX
MCCNeI0BaHMM KayecTBa 00pa30BaHKs rOCY AaPCTBEHHBIM ¥ COLMATBHBIM CTAaHIapTaM;

*  BBIABJICHHE (PAKTOPOB, BIUSIOIMX HA KA9€CTBO 00pa3oBaHus:

* copeficTBHE TMOBBIICHUIO KBANM(HUKALMM MENArOrMYecKUX pabOTHUKOB, MPHHHMAKOMAX
y4yacTHe B POLIEAYPAX OLEHKH KauecTBa 00pa30BaHKs; ONPE/IENEHHE HAMPABIICHHH MOBBIIEHHS
KBATH(UKAUMK MNEAArOrHyeckuX pab0THHKOB MO BOMPOCAM, KACAIOLWIMMCS TpeOOBaHUH K
aTTecTalMk NpodECcCOPCKO-NpPenoaaBaTeNbCkoro COCTaBa, HHAMBUAYATLHEIM JOCTHKEHHIM
ofyvaromuxcs;

*  ONpeleNneHHe PEATHHra W CTUMYJIHPYIOMKMX JOIIAT NpodeccopcKo-MpenoaBaTenbekoMy
COCTaBy;

*  pacimMpeHue OOIIECTBEHHOrO yYacTHs B yNpaBleHHH 00pa30BaHAEM B yHUBEPCHTETE;
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*  coneifcTBIE NOATOTOBKE OGIICCTBEHHBIX JKCMEPTOB, PUHUMAIOIIMX y4aCcTHE B MPOLCITypax

OLICHKH KauecTna oOpasoBanis.

3.3. OCHOBHBIC 3a7aYH CHCTEMbl MEHC/UKMEHTA KAuecTBA MHTEIPUPYIOTCA B 00LIME 3a1a'H

YHHBEPCHTETA, BKIIOYAIOMME B cebs cnocolbl OueHKkH M mokasarein dPPEKTHBHOCTH HX

NEATENLHOCTH.

3.3.1.  Cmpamezuueckue 3a0auu:

* JIoCTHXEHHE YpOBHA MOKasaTens YAOBICTBOPEHHOCTH moTpebuTencii 00pa3oBaTe/bHRIX

YCIYT, 3aKa34MKOB (KJIMEHTOB);

* YMeHbIIEHHE MPOIEHTA 0TceBa 00y YaIOLIKXCS;

* TloBbileHHE MOKasaTeNls TPYHOYCTpOHCTBA M 00pa3oBaTENBHOIO  Pachpe/e/icHus

00yyarommxcst;

* VBenMyeHHe KOJHYECTBA TOCYJAPCTBEHHBIX HArpajl, MOJTYYEHHBIX Hay4YHO-TIE1arorH4ecKumMu

pabOTHMKAMH YHUBEPCUTETA;

* [loBbIIEHME KayecTBAa pE3YJbTATOB BHEAPEHHS CHUCTEMBbl MEHEIKMEHTA Ka4yecTBa H

06pazoBaTenbHOTo MpoLecca;

* [TloBbnneHNe KOMIETEHTHOCTH MPO(ECCOPCKO-TPENOIaBaTeNbCKOTO COCTABA;

* IloBbuleHHE aBTOPHTETAa YHHBEPCHTETA KaK YUPEKAEHHS, CIOCOOHOTO 00ECeYnTh

Ka4YEeCTBEHHYIO MOATOTOBKY CIELHATHCTOB.

3.3.2. Taxkmuvueckue 3a0auu:

* MOHHTOPUHT ¥ aHATH3 PECYPCOB M OCHOBHBIX NPOIECCOB B LEMSX BBIABIEHHS KayecTBa M

CBOCBPCMCHHOCTH TIPEJIOCTABIIEHHs YCIyr, ONPEAENEHHS HECOOTBETCTBHM, (HOPMYIHPOBKHU

KOPPEKTUPYIOUINX U MPEIy IPEXIAIOIMX JEHCTBHIA;

* IlpoBenenne BHYTpeHHMX aymuToB (mpoBepok) osdementoB CMK  (mpoueccoB u

TO/Ipa3IeNIeHHH, KOTOPBIE MX PEAU3YIOT) C LENbIO MOATBEPKAEHAS COOTBETCTBHS AEATENLHOCTH

OpraHu3aliiK ¥ €€ PE3yNILTATOB B CHCTEME MEHEKMEHTA YCTAHOBJICHHBIM TPEOOBAHHSM;

* TloaTBepKAEHUS JOCTHXKEHUS LEe/IeH B 061aCTH KauecTBa;

* BbliBneHns Bo3MOXHOCTH yrmyumenns dyukuuonuposanus CMK, s moxgepikasns eé B

paboyeM COCTOSHHUH;

* YOpaBieHHE HECOOTBETCTBHAMM: pa3paGoTKa W pEalM3alus  KOPPEKTHPYIOLMX K

NpeaynpexaaomuX AeiCTBU;

* AHaIM3 JAHHBIX: IOATOTOBKA AHATUTHYECKHX MATEPHAIOB 110 MTOTAM BHYTPEHHHX IIPOBEPOK
H JUIS ©KErOHOr0 caMo00CeI0BAHMS H CAMOATTECTALIUN

* VmpasneHue JOKYMEHTAMH M 3amdCAMH  pa3paboTka HOPMATUBHO-METOUYECKOTO
obecrieyeH s, peraMeHTHPYIOIIEr0 00Pa3OBATENBHYIO NEATENbHOCTD, HAay4HYI0 U TBOPYECKYIO
paborty.

3.4. B 0CHOBY CHCTEMBI OLICHKH Ka4eCTBa 00pa30BAHUS MOIOXKEHE] CIIEYIOLUME NPHHLHIIBL:

*  O00BEKTHBHOCTH, JOCTOBEPHOCTH, NOJHOTH M CHCTEMHOCTH HHpOpMaLKK O KayecTBe
00pa3oBaHus;

*  PCAIMCTHYHOCTH TPEOOBAHMMU, HOPM M IIOKA3aTeNel KayecTBa 00pa3soBaHus, X COLUATBHON
M JIMYHOCTHOHM 3HAYMMOCTH, Y4&€Ta MHAMBHIYAIbHBIX O0COOEHHOCTEH Pa3BUTUA OTAEIBHBIX
00y 4alOLIMXCs IPH OLEHKE PE3YIIbTATOB KX 00YYeHUs M BOCIHTAHHS,

*  OTKPBITOCTH, IPO3PaYHOCTH NPOUENYP OLUCHKH KAa4eCTBA 0OPA30OBAHHA, IPEEMCTBEHHOCTH B
00pa3oBaTeNbHOR MONMTHKE, HHTETPALIAN B CHCTEMY OLICHKH KauecTRa 00pa3oBanus;

*  JOCTYNHOCTH HH()OPMALMHK O COCTOSHUU M KAauyecTBe 00pa3oBanus /IS PAs/MUHBIX rpym
norpeburenei;

*  PeNEKCHBHOCTH, DEATU3yeMOM uepe3 BKIHOYEHHE npodeccopeko-npenoaBaTesckoro

COCTaBa B KPHTCPHAIbHBIA CaMOAHAI3 M CAMOOLEHKY CBOSH [ESTENbHOCTH ¢ Onopoil Ha
0OBEKTHBHbIE KPUTEPUH H [10KA3ATEH

* ONTHMANBHOCTH HCMONb30BAHMA HMCTOYHHUKOB MEPBHYHBIX NAHHBIX I8 OnpeeeHus
noxasaTeNedl KauecTBa M dddexTnHOCTH 00pasoBamus (c YYCTOM BO3MOXHOCTH MX
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MHOTOKPATHOTO HCIONL30OBAHK ),

*  WHCTPYMCHTANLHOCTH M TCXHONOTHUHOCTH MCHONb3yeMbix Mokasatenell (¢ yuerom
CYWICCTBYIOMMX BOIMOXKHOCTEH cOOpa AaHHLIX, MCTOMMK H3MeperHi, atann3a n HHTEPMpETaLn
JQHHBIX, IOATOTOBNCHHOCTH MOTPEOUTENEH K HX BOCTpUATHIO);

* MHHHMH3AWHH CHCTCMBI IOKa3aTeneit ¢ yueToM notpebHocTeit pasHbix ypOBHEH yrIpasieHns,;
COMOCTABHMOCTH CHCTEMbI NOKa3aTeleit ¢ 06M1aCTHBLIMU, peroHaNLHBIMM AHATIOTAMH;

*  B3AMUMHOIO NOMOJHECHUA OLICHOUYHDBIX NMPOLCAYP, YCTAHOBIEHHE MEX/Ty HUMH B3aHMOCBA3EH
B3aUMO3aBHCUMOCTH:

*  COOMONCHHS MOPATbHO-ITHYECKHX HOPM TIPH MpOBEaCHHH Mpoueayp OLCHKH KayecTsa
00pa3oBaHus B YHUBEPCHTETE,

3.5. CrcreMa MEHEDKMEHTA KaueCTBa YHHBEPCHTETA OCHOBBIBACTCS HA:

TloHMMaHKK KJTI0Y€BOH KOMMETEHUMH, BKIIOYAIOMmEH B cesi pAsIHUHble HHCTPYMEHTEI
obecneyeHns KOHKYPEHTHOTO NMPEHMYIIECTBA YHHBepcuTeTa, Cpe 9THX HHCTPYMEHTOB -
TCXHOJOrMH, MacTCPCTBO, ONBIT yHUBEpCHTETa. KitoueBasi KOMIETEHIHS YHHBEPCHTETA A0JIKHA
NOIACPKUBATL HOBATOPCTBO MYTEM AJANTalMK K H3MEHEHHAM B 00pa3oBaTeNbHON cpeae Juld
TNOJICPXKAHUS CBOETO KOHKYPEHTHOIO IPEUMYLIECTBA.

Obmasi onTHMHU3aUMs (CHCTEMHBII M0J1X0 K MEHEKMEHTY) NO3BOAET KakIoMy paGouemy
TPOLECCY JOCTHYD €T0 LIE/U C 3IMHHACTPATHBHON TOUKH 3PEHH.

Mynpoe pykoBoacTBo (poJb PYKOBOACTBA) B YHMBEpCHTETE YCTAHABIMBACT KOHLEILHIO,
HaMEYaCT Kypc [1d €€ peanu3aly U BeICT YHUBEPCUTET B OBICTPOM PEATHPOBAHMH HA H3MEHEHHUS
B 00pa30BaTeNbHOM Cperie.

DaKkTHYeCKHH NMOAX0/ (IPUHATHE pemIeHHil, OCHOBAHHBIX HA ¢baxTax) rapaHTupyer, uTo
4AMUHUCTPATUBHBIC PEIICHHSA NPUHAMAIOTCA HA OCHOBE YETKO MOHMMAeMbIX (aktoB. C 3T0i
LUENbIO MH(DOPMALMs M 3HAHWS COYETAIOTCS C AHATM30M, KOHTPONEM, DETyTHPOBAHHEM,
JIOTHYECKHUM MBILIICHHEM M HAYYHBIM MTOAXOLOM.

CoTpyannuecTBo ¢ napTHepamu (B3aHMOBBITOJHbIC OTHONIEHHS C MOCTABIIMKOM)
HEOOXOMMMO JUTsl NOCTHOKEHHS ONTHMATBHOTO 3HAHMSA, MACTEPCTBA W KPEATHBHOCTH IS
AOCTIKECHHS LIEHHOCTH TS 00y YaroIerocs.

Bosiieuenne mioneii sBisercs caMpM S()(EKTMBHBIM M [EHCTBEHHBIM CIIOCOOOM JUIA
YHHBEPCHTETA JOCTHYb CBOMX LENEH, CMOCOOCTBOBATb BOBICYCHHIO BCEX COTPYIHHKOB
YHUBEPCUTETA n makcuManbHO 3h}EKTHBHO WCMOMB30BaTh MX CIOCOGHOCTH, 3HAHHS,
MacTepcTBO ¥ KPEaTHBHOCT.

TocTosiinoe coBepueHcTBOBaHMe Nponecca O0YYCHHS B YHHBEPCHTETE H MEPCOHATLHOTO
00pa3oBaHns 00yYaIOLErocs MO3BOJSET YHUBEPCHTETY MOCTOSHHO CO3/aBaTh HEHHOCTH. JTO
obecrieyuBaeT HEMPEPHIBHBIA POCT BO BHEMIHEH 06Pa30BaTENBHOM cpene. OTO MOMOraer
YBE/MYUTD NEPCOHANBHbIC 3HAHWSA NpH OOYYEHHHM, DaBHO Kak M 3HAHHMS OOPA3OBATENBHOMN
OpraHM3alH, EPENOBBIM U KOHCTPYKTHBHBIM My TEM.

3.5.1. JlomoNmHuTeNbHbIE PHHIMIBI A1 3aKPEIUIEHHA YCIIeXa BKITIOYAKOT B ceGs creayouee:
Cosnanue ueHHOCTH Ais 00yyalomierocsi i pasBUTHA YyBCTBA Y/IOBJIETBOPEHHOCTH
00y 4alOLUMHCA IEHHOCTSMH, KOTOPEIE OHH [IOMTyYaioT. Mepel YZOBJIETBOPEHHOCTH OMPEAENTIOT
CTCNCHb COOTBETCTBHA LCHHOCTEH HYXJIaM W OXHAaHMAM oOydaiowerocs. Pesynbrarsl
W3MEPEHHH NOMOTAlOT YHUBEPCUTETY YBENHUHTh LEHHOCTH MYTEM YIYYLICHUS MX TpOLECCOB
CO31aHUs LEHHOCTH IS y4alerocs.

DoKyCHPOBAHHE HA COUMAIbHON LEHHOCTH O3HAYaeT YICNCHUE BHHUMAHHS TOMY, YTO
00yyaroLKecs ¥ ApYrHe 3aMHTEPECOBAHHEIE CTOPOHBI IMAIOT 00 ITHKE, Ge30MaCHOCTH | OXpaHe
okpyxatome# cpeasl. OOpasoBaTeNbHas OpraHM3aUMs MOXET NOGHTHCS CTAaGHIBHOO pocta
TONBKO TOTAA, KOTJa OOIWIECTBO OLEHMBAET OTAAdy C JOMONHUTEBHOM LEHHOCTBIO OT
00yYaroImuxcs.

Beicrpas  peakumusi HeoOxonMMa Ui CTaOWIBHOrO pocTa B PE3K0  MEHsMOIeHCs

00pa30BaTeNbHON CPENE M NPEBPAIIAET €€ B BO3MOXHOCTD HEMpEKpalIaoImerocss ycnexa B
00pa3oBaHUH.

ABTOHOMHOCTb OCHOBBIBACTCS HAa aHAIU3E 00CTOATENBCTB U caMoaHau3se. YHHBepCPITCT cam
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NPHHAMACT PCLICHNS O NONC3HOCTH TEX WM MHLIX ACHCTBHI U AeHCTBYET CAMOCTOATENRHO,
HE3ABHCHMO OT CTEPEOTHIIOR,

4. Tlpouecest CMK, nponeaypsi u npeamMeTsi onenky kavecrna

4.1.

Cnerema MeHe/UKMEHTA KauecTsa Oasupyercs na mpoueccHoM MOAXOAE M ABIAETCA

COCTaBHOI YacTbIO 0OLIECI0 MEHEeKMEHTA yHnusepcurera. Peannsauuy npoueccHoro noaxoaa
OCYILECTBIIACTCS MOCPEACTBOM:

4.2.

peecTpa npoueccon;
(GyHKIHOBAILHOIT MATPHUBI NPOLIECCOB;
HHQPOPMALHOHHOM KAPTHI NIPOLECCOB;

BJAJE/IbIEB NPOLECCOB - DPYKOBOAMTENEH MpOLECCOB M OTBETCTBEHHBIX JIMIL 3a
MEPOTIPUSTHS 110 YTIPABNCHUIO PHCKAMH;

GyHKUHOHAIBLHOI MATPHIBI pacnpeaeieHns 00s13aHHOCTE# - pyKOBOAUTENH IPOLECCOB
pacnpenensior  00S3aHHOCTH, OTBETCTBEHHOCTH M MOJHOMOYMS B OTHOUIEHHH
KOHTPOJIMPYEMBIX MPOLECCOB B paMkax paboThl MOJYAHEHHBIX COTPYIAHHKOB H
NOJPA3NEeNeHNUHi, HAa OCHOBAHMM JOMKHOCTHBIX ~HMHCTPYKUHMH M MOJIOXKEHHA O
TIOJPa3/IeTICHHUSIX;

MEHEUKMEHTa PeCypcoB - PYKOBOAUTENH MPOLECCOB  OMPEAENAIOT  PECYPChI,
HeoOXxoauMBIe st 3 (EKTHBHOTO ()YHKIIMOHHPOBAHHS MPOLIECCA, B pAMKAX IUIAHHPOBAHHS
NeSTeNbHOCTH Ha TOJl, COCTABIIIOT COOTBETCTBYIOMIHE IJIAHbI (CMETHI) H T.11.;

MOHHTOPHHIA M OLEHKH - 3Q(PEKTUBHOCTH (PYHKIMOHMPOBAHUSA MPOLECCOB EXKETOIHO
OLICHUBAETCS (B KOHLE KATEHAPHOTO TO2), Pe3yIbTaThl OLIEHKU NPECTaBISAIOTCA B OTYETE
0 pe3yJIbTaTUBHOCTH CHCTEMBI MEHE/KMEHTA Ka4yecTBa.

Cucrema MEHEDKMEHTA KauecTBa 00pasoBanus B yHuBepcutete cornacHo MCO 9001 2015

¥ CTPYKType rapaHTUH kayecTsa B oOpazoBanu (IIpunoxenue Nel) 6asupyercs Ha CrieQyomux
B3aMMOCBSA3aHHBIX NPOLIECCAX:

4.1.1

4.1.2.

4.13.

4.14.

43.

Ynpaenenueckuii npoyecc:
- IUITAHUPOBAHUE U NIPOEKTHPOBAHUE MPOLIECCOB;
- yNpaBJIeHHE NPOLECCaMu;
- AHAIU3 U yJTyYIICHHUE.
Menedocmenm pecypcos:
- ”HPOPMALMOHHOE 00ECIEYEHHE;
- MaTepPUAIBHO-TEXHUYECKOE 0OECTIEUEHUE;
- KaapoBoe 0becneyeHue 1 ypapieHHUe.
OpeanusayuonHelii npoyecc:
- Y4eOHO-METOAUYECKAs ESTETbHOCTE;
- HayYHO-MHHOBALMOHHAS JEATENBHOCTD;
- BOCIIUTATENbHAS AEATETBHOCTD.
IIpoyeccul usmepenus, ananusa, ynyuuieHus:
- IPOLIECC BBIABNEHHS YOBNETBOPEHHOCTH MOTPEOUTENEH M 3aMHTEPECOBAHHEIX CTOPOH;
- IPOLIECC BHYTPEHHETO KOHTPOJIS U ayIUTa;
- IPOLIECC YIPABICHUS U3MEHEHUAMH.

HpCﬂMCTOM OLICHKH B paMKaX MOHMTOPHHIA M aHA/IU3a CUCTEMbI MEHE)KMEHTA Ka4eCcTBa

00pa30BaHUs ABJIAIOTCS:

- yueOHBIE U BHEYUEOHBIE JOCTHKEHHUS 00y YaIOIUXCS;
- kBaudukauus u pe3yapratuBHocTh padots [1T1C;
- KOMNeTeHLHUs U 3QGEeKTUBHOCTb PabOTHI COTPYAHHKOB;
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44. Cucrema MCHCIDKMCHT; Karl)i» i'lTCJlbllle i ey
ectBa 00pa3oBaHmMs CTPoMTCS HA COUETAHHM CICIYIONIHX

OLICHOYHBIX TIPOLIEAYP:

= BHYTPEHHUE MPOLEYPbl OLCHUBAH U,

- BHELIHHE MPOLECIY Pbl OLICHUBAHUA,
4.5. OueHka kayecTBa 06Pa3OBaHMs OCYIIECTBISETCS MOCPEACTBOM CIIE/IYIOUIHX BHYT PEHHHX 1
BHEIIHUX TTPOUEAYD:
*  CHCTEMbI BHYTPEHHETO KOHTPOJIA:
«  OOLIECTBEHHOIT JKCEPTH3bI KauecTBa 00pa3oBaHms;
* JMLECH3UPOBAHHS,
* 1OCY/JapCTBEHHOH aKKpeIUTaLHH;
* TOCYIapCTBEHHOH (MTOTOBO) aTTECTAIIMH BBIITY CKHHKOB,
* MOHHMTOpHHra KayecTBa 00pa3oBaHusl.
46. B KauecTBE HCTOUHHKOB JAHHBIX JUIS OLICHKH KauecTBa 00pasoBaHHA H
« oOpa3oBaTe/bHas CTaTHCTHKA,
* TeKyIas H HTOrOBas aTTeCTalus;
+ MOHHMTOPHHIOBBIE HCCIENOBAHMUS,
¢ COLIMOJIOTHYECKHE OMPOCHL.
« oTyeTH pabOTHHKOB YHUBEPCHTCTA;
* IOCEIIEHHE YPOKOB M BHEKIACCHBIX MEPOTPHATHH.

5. OpraHu3auHOHHAA H QYHKIMOHATLHAS CTPY
HIMAIOIAscsl BHYTPEHHEH OLEHKOH, SKCMEPTH30H Ka4eCTBa
pe3yJIbTaToB, BKIIOYACT B ce0s: aIMHHUCTPALHIO
VHMBEpCHTETA, ~YUCHBIH COBET, COBCT 0 KayecTBy, y4eOHO-METOAMYCCKHH  COBET,
[elarorueckuii COBET, MHCTHTYTBI, ACKAHAT, Ka(eIphl, JAeNapTaMeHT pasBHTHA H OTHeJIB

KauecTBa, yUeOHO-METOIAUECKH OTACH H IPYTHE CTPyKTYpHBIE OAPA3ACTCHHA.
5.2. OpraHH3alMORHas CTPYKTypa OpraHos OTBEYAIOIIHMX 33 KaueCTBa 00pa3oBaHUs MPUBEICHBI

5.3. AJMHHHCTpAL¥s Y HUBEPCUTCTA!
«  Qopmupyer OJOK JIOKaIbHBIX

CIOJIB3YIOTCA:

ktypa CMK o6pa3zoBanus

5.1. OpraHn3anMoHHas CTpYKTypd, 3a
00pa3oBaHus U MHTEpIpETaHei MOMyYCHHBIX

AKTOB, pEryJIHpYIOIMX (QyHKIHOHAPOBAHHC CMK
NIPUNOKEHHI K HUM, yTBEPIKIACT MPHKA3OM PEKTOPa 1 KOHTPOJHPYET MX ACHONHEHHC,

« paspa0arbiBacT ~ MEpONpUATHA  H [OTOBHT  IpEANIOKEHUs, ~ HAMPABICHHBIC — Ha
COBEpIICHCTBOBAHHE CHCTEMBI OLICHKH KxauecTBa 00pa30BaHMs, y4aCTBYET B STHX MEpPONPHATHSX;
« obecreynBacT Ha OCHOBC 06pa3oBaTebHOA TPOrpaMMBl NMpOBEJECHHE B YHHBEPCHTETE
KOHTPOJIBHO-OLEHOYHBIX MPOLENYD; MOHHMTOPHMHIOBBIX, COLHOIOTHYECKHX H CTATHCTUYECKUX
JcclieJOBaHMIA TI0 BOIIPOCaM KauecTBa 00pa3oBaHus;

«  OpraHM3yeT CHCTEMy MOHHTODHHIA KauecTBa 0GPa3OBaHMs B YHHBEPCHTETE, OCYIICCTBIACT
c60p, 00pabOTKY, XpaHEHHC U npe/cTaBIeHHE HHPOPMALHH O COCTOSIHUH U IMHAMHKE Pa3BHTHS;
aHANA3HPYET PE3y IbTaThl OLECHKH KatueCTBa 06pa30BaHHs Ha yPOBHE yHHBCPCHTCTA,

* OpraHm3yer H3y4cHHC HH(OPMALMOHHEIX 3alpOCOB OCHOBHBIX 0JIb30BATENCH CHCTEMBI

OLIEHKH KauecTBa 00pa3oBaHUs;
«  oBecrmeudBacT YCTOBHS M1 MOArOTOBKH paGOTHUKOB YHWUBEPCHTETa H 00LIECTBEHHBIX

KCMEPTOB MO OCYLICCTBICHUIO KOHTPO/IbHO-OLIEHOYHBIX MPOLICYD;
« obecrneyuBacT NMPEJOCTABICHHC uHpOpMALHMH O KadeCTBE 06pa3oBanus Ha 0071aCTHOH H
pErHOHAMBHBIA yPOBHH CHCTEMBI OLICHKH KauecTBa 00pa3oBanisi; GOpMHPYeT MH(OpMAIHOHHO-
AHATUTHYECKHE MATEPHATIBI N0 pesyJibTaTaM OLiGHKH KauecTBa 00pajoBanus (aHATM3 paboThI
YHHBEPCHTETA 32 yueOHBbli roj, my6/MYHbIA 10KIal PEKTOpa YHHBEPCHTETA):

*  NpUHHAMAET YNpAB/ICHICCKHUC pelleHHs MO Pa3BHTHIO KaueCTBA o0pa3oBaHus Ha
aHa/MM3a pe3y/IbTaToB, MOy CHHBIX B npoLecce peatu3alni CMK;

5.4. CoseT 110 Ka4eCTBY, yueOHO-METOAH4ECKHH COBET YHUBEPCHTETA, IENAPTAMEHT pasBHTHA 1

ZIpyTHe COOTBETCTBYIOLLHE CTPYKTYPHEIC noapasAeeHus:
«  yuacTBYIOT B pa3pa00TKe MCTOAUKH OLlCHKH KauecTBa 06pa3oBaHHs; y4acTByIOT B paspaboTke

OCHOBE
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